Growth and Development of Central Secretariat Library, Ministry of Culture, Government of India: a study by Yadav, Meera & mahawariya, kimi
University of Nebraska - Lincoln 
DigitalCommons@University of Nebraska - Lincoln 
Library Philosophy and Practice (e-journal) Libraries at University of Nebraska-Lincoln 
2021 
Growth and Development of Central Secretariat Library, Ministry 





Follow this and additional works at: https://digitalcommons.unl.edu/libphilprac 
 Part of the Library and Information Science Commons 
Yadav, Meera and mahawariya, kimi, "Growth and Development of Central Secretariat Library, Ministry of 
Culture, Government of India: a study" (2021). Library Philosophy and Practice (e-journal). 6075. 
https://digitalcommons.unl.edu/libphilprac/6075 
Growth and Development of Central Secretariat Library, Ministry of Culture, 
Government of India: a study 
 
Meera Yadav* and Kimi Mahawariya# 






The present study shows the trend of collection, services, facilities, staff, information security 
system and digitization in the Central Secretariat Library (CSL), New Delhi, a library under 
the purview of Ministry of Culture, Government of India from 2010 to 2020. Data has been 
collected with the help of questionnaire followed by consultation of annual reports of Ministry 
of Culture. Findings of research shows that CSL has witnessed a significant growth and 
development in various horizons of the field of library with the advancement of time. It has 
been found that a collection of more than 1 lakh which includes books, Government 
publications, reports and gazettes has been added in CSL during 2010 to 2020. Presently, the 
total collection maintained at CSL is 831000 approximately. The library also offers various 
services and facilities such as reference services, microfilm consultations, document delivery 
etc. to its users. CSL is well equipped with modern day ICT tools and most of its services are 
automated during 2017-18. The library is presently functioning under the supervision of 18 
professional staff. CSL has extended its library membership to government servants, Ministers, 
Politicians, academicians and research scholars. The library is equipped with information 
security systems such as CCTV, RFID, alarm systems, user smart cards etc. CSL is one of the 
prominent libraries in India which has maintained significant collection and services to fulfill 
needs of its users. The present study will allow CSL to have a glance on their current status and 
accordingly bring improvements in its functionality to be a better knowledge center at par with 
the most recent requirements. 
Keywords: Central Secretariat Library, CSL, Ministry of Culture, Government library, 
Government of India Library and Ministerial library etc. 
 
1. Introduction 
CSL is one of the largest Government libraries. Indian and foreign official documents form a 
part of its core collection. CSL’s resources are an amalgamation of a number of libraries of 
pre-independence India and many other old institutions such as Imperial Secretariat Library, 
Shimla, shifted to Calcutta1. It performs the function of a Secretariat Library with its collection 
of Government Reports and Gazettes. CSL caters to needs of all the ministries of the 
Government of India alongwith non-official users such as research scholars, academicians and 
others who can also become members of this Library. As on date, collection of CSL Complex 
is 8.15 lakh documents which include books and government publications. Following are the 
constituents of Central Secretariat Library: 
Main Library: Central Secretariat Library, G. wing, Shastri Bhawan, New Delhi-110001. 
Branch I: Hindi and Regional Language Wing (Tulsi Sadan Library), Bhawalpur House, 
Bhagwandas road, New Delhi-110001. 
Branch II: Undergraduate Text Book Library, R.K. Puram Branch, West Block-7, sector-1, 
Rama Krishna Puram, New Delhi-110066. 
 
2. Review of Literature 
Thanaseelan, M. I.2 emphasized on collection development in libraries of KV school in Tamil 
Nadu. According to the researcher, libraries do not have any e-books in 21st century, so 
librarians should bring e-resources and multimedia resources to make learning more 
pleasurable and effective for tech savvy students. Ansari, M. A. and Munshi, S. A.3 with the 
help of well-structured questionnaire studied collection development of materials in public 
libraries of Murshidabad, West Bengal. Investigators in this study also highlighted the aspects 
which contribute to effective collection building. Findings of the study showed no uniform 
growth in the surveyed libraries. Christopher, K. F.4 in his studies focused upon collection 
management policies. According to the investigator, library sections are responsible for 
collection management practices and library should have adequate professional staff, adequate 
funds and proper collection management policy. 
Abiodun, S. A.5 et. al in their research explored the current status and impact of governance 
and managerial issues on delivery of services in public libraries of Nigeria. Results extracted 
via interview method shows that relevant academic qualification, years of experience and 
designation of administrator and manager affect the service delivery as well as inadequate 
funding, lack of stakeholders’ involvement in public library administration and inappropriate 
public library legislation are challenges to proper library management. While focusing upon 
library and information science services of NIT in North East region of India, Pachuau, R.6 in 
his studies has suggested to improve the collection, infrastructure, networking, automation, 
institutional repository and to promote the scholars for better output. 
Sailo, L.7 has highlighted the need of Human Resource Development (HRD) in modern 
dynamic world. According to investigator, HRD approach should be adopted in organizations 
to develop individual, group and organizational effectiveness and thereby raising performance 
level of individual and the organization itself. HRD approach helps the staff to gain skill and 
competency to perform better. Barua, N.8 has tried to put light on issues related to the HRD 
aspects of the libraries of Higher Education Institutes (HEI) in North East (NE) India. Findings 
of his study shows that most of the surveyed libraries lacks HRD policy. 
Adekoya, C. O.9 investigated about sustainable library development along with research skills 
and ICT application. Findings of the study shows that sustainable development of libraries is 
very important to librarians, and librarians should have research skills to better perform varying 
library activities and to raise their research performance as well. The research also highlights 
that ICT application also plays an effective role in achieving sustainable development. 
Investigator in his study has recommended that higher level of research skill as well as ICT 
application is necessary for sustainable development. Brahma, S.10 focused on the problems 
encountered in the process and prospect of library automation. Researcher has tried to find out 
effective plan and policy for automation of library so as to improve library system and 
effectively deal with the complex needs of the users. 
Jaculine, M. M.11 has stated that it is important to have controlled and advanced security system 
to safeguard the library resources from theft and damage. Investigator has also mentioned that 
it is difficult to prevent and catch the thief. Criminal activities are not only limited to 
information resources of the library but also to the property of its users like bags, purses and 
other belongings etc. Therefore, library should have effective security system to prevent such 
criminal activities. Chattopadhyay, A.12 has suggested new climate zone wise preservation 
techniques which would enable college and university libraries to effectively and efficiently 
adopt and function preservation methods. 
Charles, N. N.13 has suggested ways to effectively manage library resources and efficiently 
deliver information services to users of Kenya National Library Service (KNLS). Investigator 
has surveyed users to accurately examine the efficiency of KNLS as compared to other 
university and public libraries. Results are favorable for KNLS. This study focuses on user’s 
perception on library and information resources as this enables libraries to improve 
accordingly. 
Edith, K. B.14 has highlighted various factors which influence the library funding decision in 
public libraries of New Jersey specially adding the perspective of mayors and public library 
directors. Findings shows that mutual understanding of higher authority is important to 
positively influence the complex public library budget process. Khan, G. and Bhatti, R.15 
focused on financial management of university libraries of Khyber Pakhtunkhwa (KPK), 
Pakistan and their relation to Higher Education Commission (HEC) grants to examine libraries’ 
share. Findings of the study shows poor budget allocation process and no role of library 
professionals in financial management of library. Investigators have suggested that library 
should have an effective budget allocation method for collection development and proper staff 
recruitment and library professionals should be enrolled in university’s financial management 
committee. 
 
3. Statement of Problem 
 
A clear and defined statement of the problem is needed to achieve the goals and objectives of 
the study. Government library, here CSL is playing a significant role in life of its users, so 
current status and development in library area, collections, technical services, staffing, and 
general support services should be disclosed to them. This research study will help the users 
and researchers to know the current status of CSL and it will simultaneously help the library to 
update their collection and services for improvements with relevant suggestions. 
 
4. Objectives of the study 
 
1. to know the growth and development of the CSL from 2010-11 to 2019-20 
2. to know the collection and collection development policies followed by CSL from 2010-11 
to 2019-20 
3. to know various services available to users in the library from 2010-11 to 2019-20 
4. to know the status of the library staff and the development policies followed by the library 
for them from 2010-11 to 2019-20 
5. to know the modes of digitization and automation adopted by the library from 2010-11 to 
2019-20 
6. to know the information security system equipped by CSL from 2010-11 to 2019-20 
7. to know the membership policies available in the library from 2010-11 to 2019-20 




An interactive approach by way of recording feedback on a research specific self-designed 
questionnaire followed with verbal interviews has been practiced by the author for the present 




6. Data Analysis and Interpretation 
The data retrieved from questionnaires, interviews and observation have been tabulated and 
analysed below: - 
6.1. A. Collection and collection development policies of the library. 
 
The CSL is responsible for providing information to Central Government officers and officials 
of different Ministries/Departments. The collection developed by the CSL is mainly in the areas 
of Indian history, regional studies, women’s studies and biographies of eminent persons. The 
emphasis is on planning and development studies as well as government policies. The library 
is also considered as a repository of Indian official publications. Foreign Official Documents 
and Publications of organizations such as United Nations, World Bank, IMF etc. also form a 
part of its collection. The library has developed a separate section for rare books with a 
collection of 6000 titles, the oldest one published in the year 1702. The library has inherited 
this collection from the erstwhile Imperial Secretariat Library. Under the activity of 
preservation and conservation, CSL has preserved around 17200 rare books till date. 
Table 1: Growth and development of collection 
Collection 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 
Books 3000 2160 1700 2807 1353 1200 2500 5000 3000 813 
Rare Books 
Preservation 
- - - 1000 1400 1400 3628 750 1036 133 
Rare Books 
Digitization 









311 311 500 540 600 250 250 225 - 146 
Documents from 
government agencies 
500 350 200 440 54440 3350 3350 4000 794 - 
Journals 274 274 274 254 254 237 159 197 297 256 
Indian and Foreign 
Newspaper 
78 78 78 46 46 54 53 73 79 120 
Journals as Gratis 250 250 250 250 250 250 250 150 80 48 
Microfilms - - - - - - - - - - 
 
During the period April 2010 to March 2020, around 1500-5000 books (Hindi & English) have 
been purchased for CSL Main Unit. As on date CSL has around 8.31 lakh documents which 
include books, government publications, reports and gazettes. In addition, the Division has also 
received nearly 54440 printed documents from various government agencies during 2010-11. 
Library subscribe journals in different disciplines, Indian and foreign newspapers and also 
receive journals as gratis. CSL was the nodal agency for Microfilming of Indian Publication 
Project (MIPP). Under this program, literary works in Indian languages published during the 
early 20th century were microfilmed in collaboration with the Library of Congress, USA. 
Hence, Microfilm Repository room in CSL has been developed adhering to international 
standards. The library has a collection of 37000 documents available in 3096 microfilm rolls 
in English and 15 Indian languages. It is noted that a separate data base is being created for 
Microfiche available in the CSL. The purchase and installation of server for preservation of 
digital data of rare books of CSL has been done during 2016-17. Year wise data for microfilm 
collection could not be availed. 
 
 
Table 2: Collection development methods 
Methods 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 
Purchase of new 
Books every year 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Stock 
Rectification 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Stock Verification Yes No No No No No No No No Yes 
Rare Book 
Preservation 
No No No Yes Yes Yes Yes Yes Yes Yes 
Rare Books 
Digitization 
No No No No No No Yes Yes Yes Yes 
Procurement of 
Microfilms 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
 
There are various collection development methods that are being used by CSL since 2010 to 
enhance usability and sustainability of its resources. CSL conducted stock verification during 
2010 which is completed by Delhi Library Association with the help of Accession Number List 
method and thereafter this activity has been done in 2020.  
 
 
Table 3: Services available in the library 
Services to users 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 
Book Lending Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Reference Services Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Reprography/Xerox 
Service 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Internet Browsing Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Inter-Library loan Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Microfilm 
consultation 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Scanning/Printing Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
New arrival list Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Newspaper Display Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Newspaper Clipping 
Service 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Document Delivery 
Service 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Translation Service No No No No No No No No No No 
Bibliography on rare 
books 
No No No Yes Yes Yes Yes Yes Yes Yes 
Alerts/ Notification to 
users 
No No No No No No No No No No 
Feedback through 
mail/ telephone 
No No No No No No No No No No 
Online Counseling/ 
Online conferencing 
No No No No No No No No No No 
 
CSL has been providing each and every possible information service to its registered library 
members. CSL has separate reprography unit to provide photocopies with applicable charges 
and which are being deposited to the DDO, Culture. As part of regular services, CSL uses to 
circulate and issue newspapers/periodicals to senior officers to the Ministry of Culture. 
 
6.2.B. Facilities available in the library 
Library Facilities 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 
Reading Room Facility Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Seating arrangement Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Lighting/Ventilation Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Proper arrangement of 
Library resources 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
User guidance/orientation Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Help in searching/locating 
the required information 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Facility for group 
discussion 
No No No No No No No No No No 
Water Facility Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Toilet Facility Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Proper Library Furniture Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Seminar room/Meeting 
hall 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Property counter facility Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
 
CSL is a well-furnished and user-friendly library. CSL is maintained with proper reading room, 
space for different library sections, proper arrangement of library resources, separate property 
counter and proper lighting and ventilation. A proposal of stair lifts for physically handicapped 
students is also under consideration for being approved.  
 
 
6.2.C. Library equipment available in CSL 
Library Equipments 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 
Photocopiers Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Computers Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Scanners Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Printers Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Bar code Readers Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Web camera No No No No No No No No No No 
CCTV No No No No No Yes Yes Yes Yes Yes 
Multimedia kit No No No No No No No No No No 
Teleconferencing devices Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Barcode scanner Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Video conferencing devices No No No No No No No No No No 
Theft detecting alarms No No No No No No No No No No 
 
CSL has been providing various advanced technological equipments to its users. It has almost 
all modern-day library equipments (as mentioned in table above) except Web cameras, video 
conferencing devices and theft detecting alarms etc. 
 
6.2.D. Library extension activities of CSL 
Extension Activities 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 
Book Exhibition Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Popular Lectures Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Public Meeting Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Felicitation to retired 
persons 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
National Library Week No No No No No No No No No No 
Library Orientation 
Programme 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Information Literacy 
Programme 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Computer Literacy 
Programme 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Cultural Activities Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Conferences/Seminars/
workshops 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Best Reader 
Recognition 
No No No No No No No Yes Yes Yes 
 
CSL has undertaken various library extension activities during the years under study. The 
purpose of these activities has been to showcase its variant collection, disseminate the 
knowledge at a common platform, to promote library awareness among government 
employees, research scholars, students and other users and sharing ideas of the intellects with 
the mass to create a more collaborated and efficient research-oriented society. 
 
6.3.A. Staff of the library since 2010 to 2020 
Staff 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 
Director 1 1 1 1 1 1 1 1 1 1 
Librarian - - - - - - - - - - 
Deputy Librarian - - - - - - - - - - 












9 9 9 8 8 8 8 6 4 4 
Library Assistants 
Gr-I 
- - - - - - - - - - 
Library Assistant 
Gr-II 
- - - - - - - - - - 
Superintendent 
Office 
- - - - - - - - - - 
Senior Library 
Assistant (SLA) 
2 2 2 2 2 2 2 - - - 
Junior Library 
Assistant (JLA) 
- - - - - - - - - - 
Junior Library Clerk - - - - - - - - - - 
Upper Divisional 
Clerk (UDC) 
2 2 2 1 1 1 1 1 1 1 
Lower Divisional 
Clerk (LDC) 
1 1 1 - - - - - - - 
Gate-Keeper 1 1 1 1 1 1 1 1 1 1 
MTS 1 1 1 1 1 1 1 1 - - 
Book Keeper - - - - - - - - - - 
Book Cleaner - - - - - - - - - - 
Sweepers - - - - - - - - - - 
Total 28 28 28 25 25 25 25 21 18 18 
 
CSL had 28 employees during 2010-11 but this number has decreased by the year 2019-20 due 
to retirements, end of contracts etc. Although, there is no hindrance in the functionality of 
library activities, however, in order to maintain adequate library staff to serve its users 
effectively and efficiently, the vacant positions in the library have been advertised during 2018-
2019 and the recruitment of staff is under process.  
 
6.3.B. Training methods adopted by CSL to train library staff and library professionals 
Training Method 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 
In-house training Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Professional 
associations 
No No No No No No No No No No 
Courses/Workshops Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Tours to other 
institutions 
No No No No No No No No No No 
Conference/Seminars Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Web-based tutorials No No No No No No No No No No 
Video conferencing No No No No No No No No No No 
Self-study training No No No No No No No No No No 
 
In order to train fresh library professionals, CSL has been imparting 3 months’ training to fresh 
library professionals from Meerabai Polytechnic, DLA and other Universities every year. Apart 
from this, during 2015-16, CSL also deputed five library professionals to attend workshop on 
OSP on office management for officials of Ministry of Culture at ISTM, New Delhi and five 
officers to Gandhinagar, for training under National Mission on Library’s (NML) Capacity 
Building Program. CSL deputed two officials to State Central Library, Goa in February, 2018 
for training under Capacity Building Program of NML. A policy of training in CSL has also 
framed in the year 2019-20 for the betterment of the human resource of the library. 
 
6.4.A. Users of the library  
Library users 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 
Casual Users (Employees of 
the ministry and Employees 
of other ministries) 
699 1280 1270 1250 1200 1080 1193 604 674 514 
Special Users 
(VIPs/Ministers/Politicians) 
150 160 170 190 210 230 219 180 - - 
Other users 3823 3900 3900 4170 4200 5000 4898 2412 2521 410 
Total Users 4672 5340 5340 5610 5610 6310 6310 3196 3195 4119 
 
All central Government employees working in various Ministries as well as Government 
officials working under NCT of Delhi are eligible to become members of the library. The 
library also offers its services and facilities to a number of Special Users such as VIPs, 
Ministers, Politicians etc. Apart from official users, the library membership is also open to non-
official users on payment basis. Membership is available to government officials for a period 
of two years. CSL is providing library services to its registered members who include policy 
planners, academicians, research scholars and general readers. 
 
6.5. Information communication Technology and digitization and automation modes 
adopted by the library since 2010 to 2020 
In order to enhance the quality of the Library and Information services and efficiency of the 
library, CSL has a separate Website/Homepage and it is upgrading its website with the help of 
National Informatics Center (NIC). CSL is upgrading its website by taking features from the 
websites of best libraries in the world as per the Guidelines of Indian Government Website 
(GIGW norms). The Central Secretariat Library has adequate number of ICT tools which 
enable it to serve its users more effectively.  
6.5.A. ICT in library activities 
Library Activities 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 
Acquisition Automated Automated Automated Automated Automated Automated Automated Automated Automated Automated 
Cataloguing/OPAC Automated Automated Automated Automated Automated Automated Automated Automated Automated Automated 
Circulation 
Service/section (check-
in & check-out) 
Manual Manual Manual Manual Manual Manual Manual Automated Automated Automated 
Serial Management Manual Manual Manual Manual Manual Manual Manual Automated Automated Automated 
 
The catalogue database containing the details of collection available at CSL is in OPAC. Other 
services of library have been automated during 2017-18. New computer and other accessories 
were installed in library for the purpose of automation of Circulation System. All the works of 
Circulation Section are computerized since June 2018. Bar Code enabled library membership 
card has been added as a new feature in this section. 
 
6.5.B. Library Management Software operates in CSL 
Library Management 
Software 
2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 
WINISIS No No No No No No No No No No 
LIBsys Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
KOHA No No No No No No No No Yes Yes 
NewGenlib No No No No No No No No No No 
Dspace Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
E-granthalaya No No No No No No No No No No 
ISYS Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Greenstone Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
 
The database of “Committee Commission Reports” is available in LAN server. Existing Local 
Area Network of CSL building has been restructured with CAT-6 cables and CISCO switches 
for faster Internet and net based services. The search engine for this digital document has been 
built up on D-Space and ISYS Content Management System. Four database management 
systems, namely Libsys, ISYS, Greenstone, DSpace are adopted in CSL. CSL is a member of 
DELNET and it participates in resources sharing activities of Delhi libraries. 
 
6.6. Information security system equipped by the library since 2014 to 2019 
Security Measures 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 
CCTV cameras No No No No No Yes Yes Yes Yes Yes 
RFID system No No No No No Yes Yes Yes Yes Yes 
3M exit gate No No No No No No No No No No 
Alarm system installed No No No No Yes Yes Yes Yes Yes Yes 
Glass breaking sensor No No No No Yes Yes Yes Yes Yes Yes 
Biometrics Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
Use of smart card No No No No No No No Yes Yes Yes 
Fire extinguisher 
security system 
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
 
Installation of CCTV in CSL main building and RFID in R.K. Puram Branch Library has been 
done during 2015-16. Apart from these security measures, CSL has glass breaking alarm, 




Budget is an important aspect to determine the level of growth and development of any 
institution. Adequate funds can enable any organization to run efficiently and 
effectively. 
6.7.A. Source of library budget of CSL 
S. No. Source of library budget Please Tick 
1. Government grants ✓  
2. UGC grant  
3. Donations  
4. Library fee ✓  
5. Budget included in Office expenditure only (no separated library budget)  
 
As observed from the above table CSL is getting funds in the form of government grants and 
library membership fees. 
 
6.7.B. Library expenditure sources of CSL (Amount in Lakhs) 
Sources of Expenditure 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 
Total 385 408 390 365 485 355 341 372 210 195 
Reading Material 158 151 140 129 118 69 80 50 28 21 
Others (Library Accessories, Staff 
salary, Contingencies and Fees etc.) 
227 257 250 266 367 286 261 322 182 174 
 
CSL has good amount of collection of information resources and therefore, it has been provided 
with budgetary provisions by the government in form of annually earmarked government 
grants for its maintenance and development. In accordance with the requirement of the library,  
 
7. Major Findings 
The major findings of the studies are summarized below: - 
 
Collection: 
• A collection of more than 1 lakh has been added in CSL during 2010 to 2020 which 
includes books, Government publications, reports and gazettes. Presently, the total 
collection maintained at CSL is 831000 approximately. 
• CSL has preserved around 17200 rare books till date. 
• CSL has adopted collection development methods like Purchase of new Books every year, 
Stock Rectification, Rare book preservation and conservation and procurement of 
microfilms. 
Services and Facilities: 
• CSL used to offer information services to its users like book lending, reference service, 
Reprography/Xerox Service, Inter library loan, Microfilm consultation, printing, scanning, 
Bibliography on rare books and document delivery service etc. 
• CSL does not provide some services like Translation service and online counselling and 
conferencing service. 
• CSL is full-furnished library with proper reading room and seating arrangement with 
proper lights and ventilation. 
• CSL also has proper seminar/conference hall for conducting seminars and lectures on 
special occasions. 
• CSL provides various facilities to its users in the form of advanced technological 
equipment like Barcode reader/scanner, Teleconferencing equipment, computers, printers 
and scanners etc. 
• CSL also has been actively participating in library extension services on annual basis like 
books exhibition, lectures, conferences, Library Orientation Programme, Information 
Literacy Programme, Computer Literacy Programme and various cultural activities etc. 
 
Staff 
• CSL had 28 employees during 2010-2011 and at present there are 18 employees in the 
library which are available for help and supporting the users on all routine working days. 
• CSL follows In-house training method, workshops/courses and conference/seminars to 
train its employees. 
 
Users 
• CSL is providing library services to its registered members which includes policy planners, 
academicians/research scholars and general readers. 
• As regards membership, CSL issues library cards to all persons holding a valid government 
identity proof for obtaining membership of the library. The issued library cards are not 
transferable. 
• External users from other institutions are allowed to use the library on production of library 
access cards or a letter from their host institution. 
 
Information communication Technology and digitization and automation 
• CSL is uprading its website by adopting features from the websites of best libraries in the 
world as per the Guidelines of Indian Government Website (GIGW norms). 
• All library activities viz acquisition, circulation, cataloguing and serial management are 
automated in CSL. 
• CSL operates LMS which are LIBsys, DSpace, ISYS and Greenstone. 
• CSL is a member of DELNET and it participates in resources sharing activities of Delhi 
libraries. 
 
Information security system 
• CSL has CCTV cameras, RFID system, Alarm system installed, Glass breaking sensor, 




• CSL acquire budget from government grants directly and some portion of revenue is 
generated in the form of library fees. 




The Government of India has always emphasized on creation and development of skilled and 
educated human resource through advancements in learning and disseminating knowledge. 
Given the importance of libraries in modern era, the GoI has drawn special attention for 
development of libraries. CSL situated at New Delhi is a library established by GoI and it 
comes under the purview of Ministry of Culture. CSL showcases its importance and potential 
through its vast collection of books, journals, government documents, rare books, microfilms 
etc. The library has also made endeavor to be updated with modern day ICT tools and adapt 
itself with the changing needs of the users. The library has not limited its membership to 
government officials rather it has extended it to research scholars, politicians. The library may 
consider to improve and further update its information security systems. Keeping in view the 
importance of the CSL, there is need of more professional staff to further enhance the outreach 
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